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The Department of Defense (DoD) Safe Helpline provides confidential crisis intervention, support and information to Service members who have been sexually assaulted. The Safe Helpline is available 24/7, worldwide.  It is operated by the Rape, Abuse, & Incest National Network (RAINN), the nation's largest anti-sexual violence organization. The service is completely confidential; RAINN will not share your name or any other personally-identifying information with DoD SAPRO or chain of command.  RAINN does not collect personally identifying information, store transcripts of on line sessions, or store IP addresses.  All services are confidential and anonymous.

There are several methods available to obtain assistance:

Online sessions:  Works just like instant messaging.  You will enter into a one-on-one session with a Safe Helpline staffer and communicate live by typing messages back and forth.  The service is completely anonymous and confidential.

Phone sessions:  If you prefer to talk by phone, you can call the Safe Helpline any time at 877-995-5247.

Text Message:  You may text your zip code or installation/base name to 55-247 (inside the US) or 202-470-5546 (outside the U.S.).  Safe Helpline will text back the contact information for your nearest SARC.

Safe HelpRoom:  The Safe Helproom is a group chat service that allows military sexual assault survivors to connect with and support one another in a moderated and secure online environment at SafeHelpline.org.  Safe HelpRoom sessions have a moderator who can provide referrals and help keep the conversation focused on the designated topic session topic.  The Safe HelpRoom is available every Monday and Wednesday at 8-10pm ET.  Topics of weekly sessions are posted on SafeHelpline.org to help determine which session is right for you.  

Safe Helpline App:  Allows military sexual assault survivors to create a customized self-care plan and connect to resources from anywhere in the world.  You can use the app’s self-care exercises and information whenever you’d like.  Your personalized plan will be stored only on your mobile device so it will remain completely confidential.  Once you download the app, you don’t need an internet connection to use it.  Guided exercises include guided breathing and muscle relaxation, “focusing on the present,” “at the beach,” and listening to soothing sounds such as the ocean, forest, or rain.  

Information obtained from https://www.safehelpline.org/
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