VICTIM ADVOCATE RESPONSE INFORMATION

· Phone call
· I’m so sorry this has happened to you!
· Are you safe?
· Do you have any injuries or medical concerns?  (STDs, pregnancy)
· What was your duty status at time of incident? (Title 10, Title 32, IDT)  
· When did the incident happen?
· Who have you talked to about this?
· What is your relationship to the offender? (rule out domestic violence)

· Responding to ER
· Ask if you can come in the room
· Ask if you can sit down 
· (DON’T ASK, “how are you doing?”)  ask, how are you holding up?
· Introduce yourself
· Ask victim what they like to be called
· “I’m so sorry this has happened to you”
· Explain role (provide support, explain restricted/unrestricted options, provide guidance, and resources)
· Ask if there is anything you can get for them (blanket, water)
· “What would help the most right now”/”tell me how I can help you”
· What are you most worried about right now? (address concerns)
· Before leaving, ask them if you can call them later, and get their phone number

· Crisis intervention
· Allow survivor to find words to describe the experience and reactions
· Normalize the reactions and emotions (ie, “it is normal to…”; it is not uncommon for survivors to…”; “many survivors…”
· Review all options so survivor can make informed decisions about what is best for him/her
· Allow survivor to talk freely and frankly
· Help the survivor talk about what is important in the present situation

· Grounding Techniques
· When someone is intensely upset, they need room to express their emotions and a way to re-anchor themselves
· Permit emotional expression
· Validate their feelings
· Remind them where they are and that they are safe
· Begin talking quietly and gradually increase volume to regular tone
· Depending on circumstances, you can also try:
· Humor
· Deep breathing exercises
· Distraction
· Focus on the do-able
· Encourage positive coping skills including accessing supportive people and resources


· Safety Planning
· Has the survivor taken care of his/her body
· Surroundings
· Does the survivor have a safe place to stay?
· Have doors or windows been compromised so that unauthorized entry can be gained? Does perpetrator have a key?
· Is there an alternate place where the survivor could go and feel safe?
· Sense of Safety
· Is there a person who the survivor could spend time with in order to feel safe?
· Is there a physical object the survivor could carry with him/her to feel safe?
· Is there a mental image/visualization that may make him/hr feel safe?

· Suicide Assessment
· Are you thinking about killing yourself?
· If yes, have you thought about how you would do it? (ask about a plan)
· Assess risk
· Seek help, refer appropriately, notify others.


· Medical Exam
· Very intrusive procedure
· Purpose
· Treatment of physical injury
· Protection against STDs
· Protection against pregnancy
· Organization of psychological support
· Collection of physical and circumstantial evidence 
· Will take approximately 1-2 hours if survivor took a shower
· Will take approximately 3-4 hours if survivor did NOT take a shower
· Evidentiary examination yields highest quality of evidence if performed within 72 hours after the assault

